OFFICE OF THE MAYOR

June 17, 2008

Dear Friends:

On behalf of members of Council and the residents of the City of Mississauga, I am
pleased to extend greetings to the organizers and delegates of the 14" Annual Human
Performance — Observations/Root Cause/Corrective Action — Trending/Self-Assessment and
Operating Experience (HPRCT) Conference hosted by Bruce Power.

This theme of this year’s nuclear industry human performance conference will be ‘Get It
Straight 2008 and will focus on strategies to achieve superior event-free performance. I
commend the HPRCT and Bruce Power for organizing this conference in an effort to set
standards of excellence in the nuclear industry.

I am pleased that this national convention will be held in Mississauga and for the very
first time in Canada. I gladly welcome the participants to our great city and sincerely hope that
all involved in this event have an opportunity to visit our many first-rate attractions and
experience all that Mississauga has to offer.

Once again, on behalf of my colleagues on Council and the residents of the City of
Mississauga, best wishes for a successful and productive conference.

Sincerply,

AZEL McCALLION, C.M.
MAYOR
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